
Enforcement Process 
The enforcement process encompasses four functions: 

1 Intake and Initial Review 2 Investigation 3 Conduct Panel Review 4 Discipline Hearing Panel 

3 The Panel reviews reports from staff 
and directs the appropriate settlement of 
complaints. 

Conduct Panel Review 

2 
Where Standards Council staff determine that 
there are sufÿcient grounds to commence an 
investigation, inform the certiÿcant about the 
complaint and request a response. 

Investigation 

1 The Standards Council addresses 
complaints from the public and also 
initiates complaints. 

Intake & Initial Review 

4 An independent Hearing Panel of CFP® 
professionals and a lawyer adjudicates 
each case. 

Disciplinary Hearing Panel 

Complaint Closed 
(with or without a staff caution) 

Complaint 
Closed 

Complaint 
Dismissed 

with Guidance 

Statement of Allegations published on 
FPCanada.ca detailing allegations of 
misconduct referred to Hearing Panel 

Disciplinary Hearing* 

No Misconduct 
Found 

Misconduct 
Found 

Penalty Hearing* 

Admonishment Suspension Revocation 

* All decisions issued by a Disciplinary Hearing Panel on allegations are available on FP Canada.ca. 




